Flowchart - Identifying, Recording and Responding to 
Unreasonable Behaviour that is a “hazard”
Unreasonable Behaviour that is “a hazard” (i.e. has the potential to cause harm to the health or safety of OIC employees or others) occurs.


Staff member who experienced the behaviour to make record made within 24 hours as per usual file management process (Contact etc). 
Note - if there is an immediate risk to physical safety, staff member must escalate to supervisor ASAP so OIC can contact relevant police or emergency services.


As early as possible, staff member to speak to their supervisor about the behaviour and consider whether to complete the Unreasonable Behaviour Report. 
Note - any behaviour that could pose a health or safety risk to staff member, other OIC staff or others must be reported.


Report to be provided by staff member (or their supervisor) to their Manager / Commissioner to determine whether to include in the Unreasonable Behaviour Register.


If Manager / Commissioner decides to include the behaviour in the Register, they must inform the person. This will be in writing (unless another form of communication is more appropriate), explain the decision and the reasons for the decision, name a timeframe for reviewing the decision and explain the person’s internal review options.
They must also bring inclusion in the Register to the attention of ELT.  


ELT will note the entry in the Register. This is aimed at ensuring a consistent approach across the office.
Also, when ELT considers necessary, other staff and teams will be informed through update to the Limited Access List. Note - updates to this List are the subject of office wide notification. 


The Manager / Commissioner's decision will be reviewed within the named timeframe, and at least once every 12 months, to determine if it is effective and still warranted.


