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Interpreting the legislation – Information Privacy Act 
2009  

Non-health agencies - use for a directly related purpose  
 

 

 

 

1.0 Overview  

Agencies1 are required to comply with the Information Privacy 
Principles (IPPs) set out in the Information Privacy Act 2009 (Qld) 
(IP Act).   

Under IPP 10, an agency can only use personal information2 for the 
reason it was collected, unless one of the exceptions in IPP 10(1) 
applies.  IPP 10(1)(e) allows an agency to use personal information 
for a purpose directly related to the purpose for which it was collected.  

2.0 IPP 10(1)(e)  

 (1) An agency having control of a document containing 
personal information that was obtained for a particular 
purpose must not use the information for another purpose 
unless— 

(e) the other purpose is directly related to the purpose 
for which the information was obtained.  
 
Examples for paragraph (e)— 

1 An agency collects personal information for staff 
administration purposes.  A new system of staff 
administration is introduced into the agency, with 
much greater functionality.  Under this paragraph, it 
would be appropriate to transfer the personal 
information into the new system  

2 An agency uses personal information, obtained for 
the purposes of operating core services, for the 
purposes of planning and delivering improvements 
to the core services.  
 

 
 

1 In this guideline, agency includes Ministers and bound contracted service providers to the agency, but does 
not include health agencies as health agencies must comply with the National Privacy Principles. 

2 Any information or opinion about an individual whose identity is apparent, or can reasonably be ascertained, 
from the information or opinion. 
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3.0 Information collected for a specific purpose 

Agencies must only collect personal information if they need it for a 
lawful purpose related to their functions. This means most personal 
information held by an agency will have been collected for a specific 
purpose.  

If the information was collected directly from the individual, this 
purpose will have been set out in a collection notice3. Where it was 
acquired in another way, agencies will need to determine the original 
purpose for which it was collected. This could involve considering, for 
example: 

• the information itself 
• the entity the information was acquired from 
• what the agency did with the personal information after it 

acquired it; and 
• any legislation, policies, plans or schemes underpinning its 

acquisition and/or original use.  

4.0 Use for a directly related purpose 

IPP 10(1)(e) allows an agency to use personal information for a 
secondary purpose directly related to the information's primary 
purpose.  Before it can do so, the agency needs to establish that the 
secondary purpose is sufficiently related to the primary purpose to be 
considered 'directly related'. 

To be directly related to the primary purpose, the secondary purpose 
must be connected to or associated with the primary purpose or arise 
in the context of the primary purpose. There must be a close 
relationship between the primary and the secondary purpose.  

A directly related purpose can be sufficiently associated with the 
original purpose even if it is not strictly necessary to achieve that 
purpose. If the secondary purpose is administrative, it must be one 
that people would reasonably expect to be associated with the original 
purpose. 

Examples 

The secondary use of personal information will be directly related to 
the purpose for which that information was obtained where an agency 
uses information: 

• obtained for the purpose of operating a program for the 
purpose of monitoring, evaluating, auditing or managing that 
program 

• obtained for the purpose of investigating complaints for the 
purpose of conducting follow up surveys and reporting survey 

 
3 Given to the individual under IPP 2. Refer to Collection Notices for more information.  
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results to Parliamentary Committees 

• collected when an individual agreed to pay the agency a fee 
for performing a service to recover the unpaid fee.  

 

For additional information and assistance please refer to the OIC’s 
privacy guidelines, or contact the Enquiries Service on 07 3234 7373 or 
email enquiries@oic.qld.gov.au.  
 

This guide is introductory only, and deals with issues in a general way.  
It is not legal advice.  Additional factors may be relevant in specific 

circumstances. For detailed guidance, legal advice should be sought. 

If you have any comments or suggestions on the content of this 
document, please submit them to feedback@oic.qld.gov.au.  

Published 30 June 2009 and Last Updated 19 September 2019 

Changes to legislation after the update date are not included in this 
document 

 

 

mailto:enquiries@oic.qld.gov.au
mailto:feedback@oic.qld.gov.au

