
 
 

Applying the legislation  
GUIDELINE - Information Privacy Act 2009 
Basic guide to NPPs 5 to 8 – Access, amendment 
and anonymity  
Openness 

Health agencies1 must have policies regarding their management of personal 
information and these policies must be available upon request. 

Where an individual specifically requests, a health agency must also take 
reasonable steps to let the individual know what sort of personal information the 
agency holds, for what purposes and how the agency collects, holds, uses and 
discloses that information.2  

Access and amendment 

In addition to the right of access and amendment under chapter 3 of the 
Information Privacy Act 2009 (Qld) (IP Act),3 National Privacy Principles (NPPs) 
6 and 7 provide that where a health agency has control of a document containing 
personal information about an individual, it must: 

• give the individual access to the document upon request, unless the health 
agency is authorised or required to refuse access, or the document is 
expressly excluded from the operation of an access law; and 

• take all reasonable steps (including amendment) to ensure that personal 
information is accurate, relevant, complete, up to date and not misleading 
(subject to any legal limitation on amendment). 

 
However, if: 

• a health agency considers that it is not required to amend the personal 
information in the manner requested; and 

• no decision or recommendation has been made under a limitation in a law 
of the State providing for the amendment of personal information held by 
the health agency 

 
then the health agency must, if the individual asks, take all reasonable steps to 

1 All references to health agencies in this document include bound contracted service providers for health 
agencies. 

2 As required by NPP 5. 
3 Note that bound contracted service providers are not required to comply with chapter 3 of the IP Act. 
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attach to the document any statement provided by the individual concerning their 
requested amendment.4  

Anonymity 

Under NPP 8, a health agency must allow individuals the option of not identifying 
themselves when entering into transactions with the agency, wherever this is 
lawful and practicable. 

 

 

 

 

 

 

 

 

 

 

 

For additional information and assistance please refer to the OIC’s guidelines, or 
contact the Enquiries Service on 07 3234 7373 or email 
enquiries@oic.qld.gov.au. 
 

This guide is introductory only, and deals with issues in a general way.  
It is not legal advice.  Additional factors may be relevant in specific 

circumstances.  For detailed guidance, legal advice should be sought. 

If you have any comments or suggestions on the content of this 
document, please submit them to feedback@oic.qld.gov.au  

Published 9 December 2009 and Last Updated 9 July 2012  

Changes to legislation after the update date are not included in this document  

4 NPP 7(4). 
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