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Our resources

As at 30 June 2017, we:

• had 37.4 full time equivalent (FTE) staff , including 

additional temporary External Review staff  funded for 

2016–17. Our permanent FTE funded workforce is 33.1

• received grant funding from the Queensland 

Government provided through the Department of 

Justice and Attorney-General. Our 2016–17 total 

appropriation was $6.372M

• had approval to use up to $542,000 from accrued 

cash reserves for additional temporary external review 

staff  to meet additional demand for services.

Our people

Seventy-one percent of our employees are permanent.  

This reflects the recurrent /temporary funding 

arrangements and temporary employment of staff  fi lling 

vacancies arising from parental leave and others who 

return to work from parental leave on a part-time basis. 

As at 30 June 2017, two employees (1.6 FTE) were on 

parental leave.

No early retirement, redundancy or retrenchment 

packages were paid during the reporting period. 

How we operate

Female 

Male

3810

Our permanent separation rate was 5.88%

Figure 26. Number of employees by gender
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Our structure

Note: Our organisational structure changed in May 2017 due to the Strategic Review report recommendation – see page 6

Figure 27. Organisational structure
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In November 2016, we moved to the Corporate 

Administration Agency (CAA) for fi nance and human 

resources (HR) services. This move was precipitated by 

factors such as our changing operational requirements 

and need to access a more extensive suite of HR and 

fi nance services. 

The move saw signifi cant changes including the 

adoption of new fi nance and budgeting soft ware that 

allowed us to achieve better budget visibility and 

improve forecasting and business planning. Through our 

service level agreement with CAA, our staff  can access 

online learning programs at a competitive rate and 

an electronic timesheet system which has simplifi ed 

and improved internal approval and administrative 

processes. 

We retained our service level agreement in the 

information technology space with Queensland 

Parliamentary Services (QPS).

In total, across two corporate services providers this 

fi nancial year, we spent $303,369. This included $47,510 

in project management, licensing and implementation 

fees associated with the move to CAA.  This represents 

an increase of $80,516 from the previous reporting 

period ($222,853). 

Offi  ce relocation

Our lease at 160 Mary St, Brisbane will expire on 30 

November 2017. As we are part of the Queensland 

Government’s wider CBD strategy, we have been able 

to receive assistance from the Department of Housing 

and Public Works (DHPW) in fi nding suitable alternative 

accommodation. 

We have secured new premises at 133 Mary St, Brisbane 

and the ongoing leasing commitments will be funded 

from our operational budget. DHPW will fund the new 

offi  ce fi t out. 

Additional expenses are expected in the lead up to 

the relocation to fund the purchase of new technology, 

including telephones, IT equipment, appliances and 

selected furniture. These are not covered in DHPW’s 

fi t out budget. Some of these and other expenses 

associated with the offi  ce relocation were incurred in 

2016–17 in the planning and preparation stage.

Information and technology

Our IT systems continued to be supported by QPS this 

year. In May 2017, we signed a new 12 month service 

level agreement with QPS to maintain high-level security, 

technology policies and network protocols to enable our 

staff  to work securely and eff ectively.   This agreement 

will be reviewed in March 2018.

In June 2017, we began to develop our ICT strategy. 

This strategy seeks to address our information 

management security requirements, inform our IT 

hardware procurement approach, provide insight into 

which ICT providers would be the most appropriate in 

meeting our business requirements, and explore risks in 

transitioning to a cloud based environment. In addition, 

the ICT strategy aims to identify opportunities to support 

a progressive and flexible workforce which can continue 

to deliver services eff ectively to both community and 

government stakeholders. 

This year, we undertook a threat risk analysis to inform 

our potential move to a cloud based environment.  This 

analysis was conducted by an external consultant who 

provided a report following extensive consultation 

with key internal staff  and a review of our records and 

information systems. The fi ndings are being used to 

support the development of our ICT strategy and have 

been made available to our current ICT service provider. 

The procurement process was managed by CAA in line 

with the Queensland Government Procurement Policy. 

Workforce planning and performance

We have a comprehensive employee performance 

management framework covering induction, 

performance management, staff  development and 

recognition. We foster the ongoing learning and 

development of our people to achieve a capable, 

professional and adaptive workforce. Strategies to 

minimise workforce risk and boost performance include:

• training courses, online courses, seminars and 

workshops

• coaching and mentoring by experienced offi  cers

• recognition initiatives

• flexible deployment of staff  to priority areas and to 

cover absences

• engaging staff  in both strategic and operational 

planning activities

Corporate services
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• capturing staff  feedback from the 2015–16 Working 

for Queensland survey and developing action plans to 

improve employee engagement. 

• continuing to encourage staff  to participate in the 

2017–18 Working for Queensland survey

• off ering and supporting flexible work including job 

sharing opportunities, flexible hours of work, accrued 

time, part-time employment, job sharing and work 

from home/telecommuting

• advertising positions broadly and developing key 

partnerships with tertiary institutions to recruit review 

offi  cers

• continually improving our corporate systems and 

procedures to ensure staff  have the tools to work 

effi  ciently and eff ectively

• providing access to confi dential counselling to staff  

and their families through our employee assistance 

program

• providing wellness initiatives including flu 

vaccinations and ergonomic assessments.

All staff  can access our employee assistance program 

and are encouraged to use it to manage both personal 

and professional challenges. We regularly communicate 

health and wellbeing information to our staff .

Flexible working arrangements

We recognise the importance of flexible work 

arrangements in attracting and retaining a highly skilled 

workforce.  Our employees actively embrace flexible 

work options including flexible start and fi nishing times, 

part-time work, job sharing, telecommuting and access 

to a parenting room. 

As at 30 June 2017, we employed 21 part-time staff  and 

27 full-time staff . Three staff  members telecommute on 

an ongoing basis and ten staff  members undertake 

job-share arrangements.

Capability development 

During 2016–17 we spent $20,720 in staff  professional 

development, training and workshops. The annual 

expenditure equates to approximately 0.4 percent of 

employee expenses, and a decrease from $53,933 in 

2015–16. 

This year, consistent with our strategic plan we invested 

in employee capability and skills development in: 

• leadership and management

• project management

• legal and privacy

• plain language writing.

We dedicated resources to building a strong and 

eff ective leadership team by:

• sponsoring four staff  members to undertake various 

modules of the Queensland University of Technology’s 

Emerging Leaders Program. Employees undertaking 

the program are provided with opportunities to take 

on supervisory roles and additional responsibilities 

• providing opportunities for staff  to act in higher level 

positions to cover vacancies and leave periods of 

their senior colleagues or managers

• developing and supporting our people through 

various professional coaching programs.

Our employees routinely accessed the same training and 

education sessions we provided for external agencies. 

All new staff  members undertook online training in 

the areas of public sector code of conduct, workplace 

bullying and workplace health and safety. This training 

will be off ered to all staff  in 2017–18 as a biennial 

refresher course. 

Part-time employees have increased 

from 36% to 43%

The Communicating for Results unit 

enabled me to reflect on my own 

communication behaviours and also the 

communication of others in my role as a 

review offi  cer.

The skills taught in these units particularly, 

are directly relevant to my day-to-day role 

as a review offi  cer – in particular, with 

the assistant review offi  cers, applicants, 

agencies and other stakeholders.

[External Review Offi  cer, OIC.]
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“I commend the work of the 

Administration team, in particular 

[staff  member] who is always friendly 

and tirelessly helpful whenever we call 

for assistance.” 

Agency satisfaction survey - Queensland Building & 

Construction Commissioner

Consultative Committee 

We established a staff  consultative committee as 

the principal consultative body for the union and 

management. It is created pursuant to Part 9 of our 

Certifi ed Agreement 2015 (the Agreement). Its purpose 

is to facilitate meaningful consultation between 

management and unions on matters arising under the 

Agreement, or indeed any matters that will impact or 

may impact 

upon our staff . One meeting was held during the 

reporting period. 

Consultants and contractors

In 2016–17 we spent $155,979 on contractors and 

consultants. This is a reduction of $84,261 from 

2015–16. The expenditure was planned budget 

expenditure and related to the costs of:

• facilitators to conduct training for agency right 

to information and privacy practitioners on early 

resolution negotiation skills and decision-writing

• ongoing internet and intranet hosting services

• continuing to provide agencies with free access to our 

suite of online training courses

• engaging short term contractors to provide us with 

additional administrative and fi nance services.

Improving our service

In 2016–17 we undertook the following evaluation 

focused on our corporate services:

Case management and record keeping practices

Our case management system has been in place since 

2008 and was used under the previous Freedom of 

Information legislation. Over the years, particularly 

with the commencement of the RTI and IP Acts in 2009, 

numerous adaptions were made to it.  However in early 

2016, we reviewed the whole case management system 

to see if another product would be more suitable to our 

needs or if substantive changes to the current system 

could be made without the need to adopt a new fi le 

management system.

Initial scoping indicated that it would be uneconomical 

to introduce a diff erent case management system like 

those used in other agencies similar to ourselves.  

Following consultation with our soft ware provider, it was 

determined the present system could be remodelled to 

better suit our needs. A project plan was developed to 

implement the system upgrade.  

Phase one commenced in July 2016 and was completed 

on 30 June 2017.  The project resulted in: 

• an improvement of electronic record keeping 

processes which allows us to move towards a paper 

light approach to fi le management and make it easier 

to retrieve information electronically

• the consolidation of communication between External 

Review staff  in relation to case management and 

project plans

• streamlining of fi le management processes between 

our professional and corporate teams to avoid double 

entry and reduce the likelihood of administrative 

errors particularly with respect to fi le related 

correspondence and information in issue

• an improvement of our ability to record and monitor 

fi le progress and delays

• identifi cation of opportunities for improving the 

effi  ciency of our processes.
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Rachael Rangihaeata

Information Commissioner

Appointed as Information Commissioner 

on 20 September 2013, Rachael is the chief 

executive and accountable offi  cer for the Offi  ce 

of the Information Commissioner. Rachael 

is an offi  cer of the Parliament and performs 

statutory functions under the RTI Act and the 

IP Act. 

As Information Commissioner, Rachael 
champions proactive disclosure of, 
and appropriate privacy safeguards for, 
information held by Queensland government 
agencies including local government, 
Queensland Government departments, public 
Hospital and Health Services and universities, 
and public authorities. The Information 
Commissioner’s functions also include audit 
and evaluation of agency compliance with the 
RTI and IP Acts, and assistance and training for 
agencies and the community. 

The Information Commissioner promotes 
awareness of information rights and 
responsibilities within the community and 
Queensland government agencies. Rachael 
and her leadership team engage with agency 
leaders to promote cultures that support 

better RTI and IP practices, including proactive 
disclosure, pro-disclosure bias in formal 
access application decision-making and 
privacy by design. 

The Information Commissioner’s functions 
also include independent merits review of 
decisions by Ministers and agencies about 
access to, and amendment of, documents; 
and mediation of privacy complaints about 
agencies. 

Rachael’s current term of appointment is to 30 
June 2020.

Prior to her appointment as Information 
Commissioner, she held senior leadership 
positions across all functions of the Offi  ce of 
the Information Commissioner since 2005. 
Rachael also worked in various roles within the 
Queensland State and Commonwealth public 
service, primarily in strategic and legislative 
policy.

Rachael holds a Bachelor of Laws (Honours), 
Bachelor of Science (AES) and Graduate 

Certifi cate in Public Sector Leadership (PSM).

Jenny Mead and Clare Smith

Right to Information Commissioners

As a deputy to the Information Commissioner, 

Jenny and Clare have particular responsibility 

for matters relating to the Information 

Commissioner’s functions under the RTI and IP 

Acts. As Right to Information Commissioners, 

Jenny and Clare lead the external review 

services of the offi  ce.

Clare brings extensive experience in the 

Queensland Public Service working in 

government agencies and statutory integrity 

bodies for approximately 30 years, which 

included leading legal teams. She has 

practiced in the fi eld of information rights 

and responsibilities for over 20 years. Before 

being appointed, Clare was Assistant Crown 

Solicitor, Crown Law, Department of Justice 

and Attorney-General. 

Clare holds degrees in Arts and Law from the 

University of Queensland and was admitted to 

the Bar in 1986.

Jenny has more than 30 years experience 

in the Queensland public sector and has 

practiced in the area of information rights and 

responsibilities for approximately 20 years. 

Jenny has extensive experience in policy and 

legislation work and managed a number of 

legal areas within government departments. 

Jenny acted in the Information Commissioner 

role from September 2016 to June 2017.

Jenny holds a degree in Law from the 

Queensland Institute of Technology, was 

awarded a Graduate Diploma in Management 

(Public Management) and was admitted to the 

Bar in 1984. 

Jenny and Clare were both appointed as Right 

to Information Commissioner on 4 October 

2010 on a 0.6 basis respectively. Jenny and 

Clare’s current terms of appointment are to 

30 June 2020.

Our Executive Management Team

Jenny Mead

Clare Smith
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Philip Green

Privacy Commissioner

Appointed as the Queensland Privacy Commissioner 

in December 2015, Philip Green has an extensive 

career in the private and public sectors. Philip’s 

legal career at Allens included commercial banking 

and fi nance/insolvency.  He has extensive central 

agency experience in criminal justice, legal 

and economic policy at the Department of the 

Premier and Cabinet in Queensland.   Prior to his 

appointment, he led the Small Business division 

for the Queensland Government.  He has a keen 

interest in innovation and technology law and was 

instrumental in establishing Queensland’s fi rst 

administrative privacy regime.   

Philip holds degrees in Arts and Law from the 

University of Queensland and a Masters in Law 

from QUT. 

Philip’s current term of appointment is to 

December 2018. 

Adeline Yuksel 

Acting Manager Corporate and Executive Services 

(until 17 May 2017)

Acting Director Engagement and Corporate Services 

Adeline joined us in December 2015 as Acting 

Manager – Corporate Services. Since then, her role 

has expanded to include the management of the 

Training and Stakeholder Relations team and the 

Information and Assistance team. Her role as 

A/Director - Engagement and Corporate Services 

was a result of a key recommendation from the 

recent independent strategic review of the offi  ce. 

She now leads a team of 11 offi  cers who play a 

critical role in providing information and assistance, 

communication, engagement, training, corporate 

and registry services to our internal and external 

stakeholders.  She has also held senior roles in 

leading and managing corporate aff airs teams 

across the public and private sectors over the last 

20 years. Adeline has a Bachelor of Communications 

and post graduate qualifi cations in marketing 

and international relations. She brings extensive 

experience in issues management, governance, 

communication, marketing, strategy development 

and community relations to OIC.

50
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The Information Commissioner is a statutory offi  ce holder 

appointed by the Governor-in-Council under the RTI and 

IP Acts, and is not subject to ministerial direction in 

the exercise of the functions under the Acts. Two other 

statutory offi  ce holders appointed by the Governor-in-

Council support the Information Commissioner; the 

Privacy Commissioner and the Right to Information 

Commissioner.

The Information Commissioner is accountable to the Legal 

Aff airs and Community Safety Committee (LACSC) of the 

Queensland Parliament and meets with the committee 

during the course of the year to report on the performance 

of the Information Commissioner’s functions and to 

discuss issues, such as our activities, structures and 

procedures, our work output, budget, Annual Report and 

any other signifi cant issue. The Parliamentary Committee 

may also require a report on a particular aspect of our 

performance. 

In accordance with the RTI and IP Acts, the Information 

Commissioner provides an Annual Report to Parliament 

through the Speaker. Tabling of our Annual Report to 

Parliament, meetings with the LACSC and our Service 

Delivery Statement ensures our governance and 

accountability.

We also support the public sector’s corporate governance 

and accountability framework by assisting agencies to 

improve their RTI and IP practices.

While the Information Commissioner is independent of 

ministerial control, under section 133 of the RTI Act, our 

budget must be approved by the Attorney-General, the 

Minister responsible for the Act.

Related key elements of the governance and 

accountability framework include the Service Delivery 

Statement and Estimates Committee hearings. 

An independent Strategic Review of our offi  ce is required 

under section 186 of the RTI Act every fi ve years. The 

terms of the Strategic Review are to be decided by the 

Governor-in-Council. 

Before a reviewer is appointed, the Minister must consult 

with the parliamentary committee and the Information 

Commissioner about the appointment of the reviewer and 

the terms of reference for the review. The Strategic Review 

is to include a review of the commissioner’s functions and 

performance of those functions to assess whether they are 

being performed economically, eff ectively and effi  ciently. 

An independent Strategic Review was conducted in 

2016–17 (see page 6).

Legislative compliance

A Workplace Health and Safety (WHS) program is 

embedded within our culture and practices. All staff  are 

informed, and made aware of each person’s responsibility 

to create and maintain a safe workplace. All staff  are 

expected to be vigilant in identifying, reporting and 

addressing potential WHS risks. 

There were no public interest disclosures made to us 

during 2016–17. 

Access applications can only be made to the Information 

Commissioner by our staff  in relation to their personal 

information under section 46 of the IP Act. No such 

applications were made in 2016–17.

We have in place a Code of Conduct in accordance with 

section 17 of the Public Sector Ethics Act 1994 (Qld). 

The Code of Conduct for the Queensland Public Service 

applies to our staff  as we are prescribed as a ‘public 

service agency’ under the Public Sector Ethics Regulation 

2010.

All new starters are required to undergo a formal induction 

process, in accordance with section 23 of the Public Sector 

Ethics Act 1994. They are provided with and have access to 

the Code of Conduct, both electronically and in hard copy.  

Staff  can readily access the Code of Conduct through our 

intranet. It is mandatory for all staff  to read and confi rm 

their understanding the ability to apply the Code of 

Conduct as part of their induction program. 

New staff  members are required to undertake online 

training in public service ethics. Biennial public service 

ethics training is provided to all staff  to reinforce and 

highlight employee obligations. 

In addition, our strategic plan, staff  performance 

agreements, procedures, practices and training give 

proper regard to the approved Code of Conduct, ethical 

decision making and Public Sector Ethics Act 1994 in 

particular, the ethics obligations of public offi  cials and our 

values.

Risk management

Our Risk Management Policy is reviewed and updated 

annually to assist staff  to develop a strong risk 

management culture and assist all in implementing good 

risk management practices. 

We expect our staff  to:

• reduce vulnerability to both internal and external events 

and influences that can impede achieving our goals

Our governance
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• capitalise on opportunities to enhance our business 

processes and create value 

• contribute to eff ective corporate governance.

Our risk management framework encourages an 

integrated approach to managing all risks that impact on 

achieving our strategic and business objectives.

This year, we identifi ed a number of strategic risks in 

the areas of emerging technology applications, staff  

attraction and retention, business continuity issues, 

and the impact of ongoing budget uncertainty in an 

environment of increased demand for external review 

services.  Some of these risks were recognised in the 

independent Strategic Review of the offi  ce and others are 

being addressed in our strategic and operational plans.

Internal and external audit

As a small agency, the responsibilities associated with 

internal audit and the maintenance of an appropriate 

internal control framework are discharged by the 

executive management team.  We now also have access 

to CAA’s internal audit services which are charged on a 

fee for service basis. This service will be used to support 

our executive management team in maintaining our risk 

management framework and associated strategies. 

A copy of the external audit report and certifi cate of 

our fi nancial statements are supplied with this report 

(see page 55). The Auditor-General has provided an 

unqualifi ed certifi cate indicating our compliance with 

fi nancial management requirements and the accuracy and 

fairness of the fi nancial statements.

Complaints management

Our complaints management process is available on our 

website. Complaints which cannot be informally resolved 

are to be made in writing to the Director, Engagement 

and Corporate Services and are handled independently of 

the areas about which the complaint is made. 

Feedback is taken seriously and where specifi c 

improvements can be identifi ed, they are implemented 

as soon as practicable. 

Complaints cannot be dealt with by us where the 

complaint concerns the merits or legality of a decision. 

In these circumstances, the participant may be able 

to appeal to QCAT or apply to the Supreme Court for a 

statutory order of review.  Appeals and reviews of this 

nature can only be taken on a point of law.

During 2016–17, we did not receive any general 

complaints about our offi  ce. 

Records management

Ensuring our staff  use good record keeping practices 

continued to be a primary focus for us.  In 2016–17 we 

made improvements to our case management and record 

keeping practices (see page 48). We make and maintain 

full and accurate records of our activities and abide by any 

relevant policy, standards and guidelines in compliance 

with the provisions of the Public Records Act 2002 (Qld).

This year, we updated our Retention and Disposal 

Schedule to comply with the Public Records Act 2002 

(Qld). This schedule guides us in managing our records 

and ensures they are accountable, reliable and secure. 

Our systems are supported by internal guidelines, 

procedures and policies regarding the management of 

information and records.  In July 2016, we implemented a 

business classifi cation scheme as part of our information 

management framework. We also updated our business 

continuity plan following a storm event in early 2017. 

Throughout the year we continued to provide basic record 

keeping training for new staff  members. 

Managing our records digitally

We recognise that information security is a critical aspect 

of our business model.  We continued work on identifying 

the most suitable product that will complement our 

case management system and enable us to manage 

information in a secure, integrated, effi  cient and 

compliant manner. 

As part of our document and records management 

project, we planned to implement a suitable electronic 

document records management system (eDRMS) in 

2016–17. Despite planning and exploring options for a 

suitable hosting and helpdesk support arrangement, we 

were not able to achieve a suitable arrangement with our 

corporate service providers that would address identifi ed 

risks and business needs within our operational budget 

this fi nancial year.

Looking ahead, we will work with the Queensland 

Government Chief Information Offi  ce to develop our ICT 

strategy which includes the identifi cation of appropriate 

options to assist us with managing and securing our 

digital information. 

Environmental sustainability 

Our waste management policy emphasises waste 

avoidance, reduction, reuse and recycling. We continue 

to reduce paper usage, and encourage all staff  to recycle 

cardboard and paper. 

All non-essential offi  ce lighting is switched off  at the 

end of each day. Where appropriate, all electrical 

appliances are turned off  at the wall when not in use. 

Staff  are expected to shut down their desktop computers 

overnight. Air conditioning temperature is maintained at 

23.5 degrees Celsius for summer operation. 
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Financial statements are formal records of an 

organisation’s fi nancial activities and provide an 

overview of our short and long-term fi nancial condition.

The fi nancial statements consist of four major elements: 

the Statement of Comprehensive Income, Statement of 

Financial Position, Statement of Changes in Equity and 

Statement of Cash Flows.

The fi nancial statements that follow provide an overview 

of our fi nancial activities during 2016–17. The Queensland 

Audit Offi  ce reviewed these statements, our supporting 

documentation and our systems and processes. We 

received an unqualifi ed audit report. 

Financial outlook ($’000)

Financials (Audit Offi  ce)

A more detailed view of our fi nancial performance is 

provided in the Offi  ce of the Information Commissioner 

Queensland Financial Statements for the fi nancial year 

ended 30 June 2017. 

The audited fi nancial statements are available at page 55.

Summary 
We ended the year in a secure fi nancial position with 

adequate reserves to fulfi l our responsibilities in 

2017–18.  We accessed $324,000 from cash reserves 

(accrued surpluses) to fund additional temporary 

External Review staff , in accordance with approval from 

the Attorney-General under section 133 of the RTI Act. 

However, we continued to experience diffi  culty recruiting 

and retaining temporary external review staff .

2012–13 2013–14 2014–15 2015–16 2016–17

Appropriation 6,054 6,112 6,204 6,300 6,372

Other revenue 157 64 88 83 64

Employee expenses 4,529 4,850 4,406 5,125 5,215

Supplies and services 1,035 1,152 1,099 1,374 1,415

Depreciation and amortisation 116 115 115 112 109

Other expenses 18 15 15 19 21

Surplus (defi cit) 513 44 657 (247) (324)

Our fi nancial performance

Figure 28 . Five year comparison of revenue versus expenses ($’000)
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The Strategic Review recommended that OIC be given 

ongoing funding to allow for the creation of permanent 

external review positions. The Review report is currently 

being considered by the Legal Aff airs and Community 

Safety Committee and the Queensland Government. 

The Attorney-General has approved access to $546,000 

from our surplus cash reserves for 2017–18. These funds 

will be used to retain temporary review offi  cers pending 

a permanent funding solution as recommended by the 

Strategic Review report.

Managing our budget eff ectively

Our revenue comes from the Queensland State 

Government in the form of a consolidated fund 

appropriation. Our consolidated fund allocation for 

2016–17 was $6.372 million.

We continued to have ‘saving’ initiatives deducted 

from our budget allocation as part of the Government’s 

ongoing reprioritisation measures. Despite this, we 

managed to achieve a small saving of $14,000 in our 

Supplies and Services budget.

We gained approval from the Attorney-General to draw 

down on our cash reserves ($542,000) to fund temporary 

staff  to provide External Review services in 2016–17. 

This enabled us to fund the temporary employment 

of external review staff  to manage additional ongoing 

demand pending the Strategic Review. However, due to 

the temporary nature of the positions off ered, attracting 

and retaining staff  was challenging. We recognise this 

will likely have an impact on our future workload given 

the trend of increasing complexity in external review 

matters.

Expenses 

Most of our funding appropriation is spent on employee-

related expenses such as salaries, superannuation 

entitlement, long service leave and payroll tax. Our 

fi nancial statements show this year, we spent $5.215 

million or 77.1 percent of our total expenses on employee 

related items.

Our day-to-day running expenses cost $1.436 million. 

Signifi cant operating items related to our offi  ce 

accommodation ($486,000), information technology 

and telecommunication ($352,000), corporate service 

charges ($303,000), and contractors and consultants 

(including legal fees) $207,000.

Assets 

At 30 June 2017, assets totalled $2.570 million which 

comprised: 

• cash at bank $2.380 million

• plant and equipment $0.046 million

• receivables and other current assets $0.144 million.

Liabilities 

As at 30 June 2017, our liabilities totalled $0.462 million 

which included: 

• $0.245 million in payables

• $0.217 million in accrued employee benefi ts.

Accountable and transparent

In line with the Queensland Government’s commitment 

to improve fi nancial management in the public sector, 

we continued to review our internal accounting practices 

as well as the quality of information we provided to 

Queensland Treasury.  

We worked with our corporate services provider to 

streamline our reporting processes and continued to 

improve the accuracy of our reporting. We continued to 

provide information to the Queensland Audit Offi  ce as 

requested and discussed ways to improve our fi nancial 

management practices. 

This year, we also updated our Finance Management 

Practice Manual to reflect changes in business process 

due to the change in corporate service providers and the 

implementation of a new fi nance system. 

Offi  ce accommodation

We are moving to new premises in late 2017.  This move 

will create changes to our supplies and services budget. 

In future years, while we expect to realise savings on 

leasing costs and outgoings, we will be investing more 

on portable and attractive assets in 2018–19, such as a 

new computer fleet for our staff .  We also intend to adopt 

more contemporary ICT technologies, such as a ‘Follow 

You’ print and imaging service, to reduce our overhead 

printing costs compared to previous years.


