
 

 

 

Yes - has the principal officer or 
Minister appointed an appropriately 
qualified healthcare professional?  
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Healthcare decision: might disclosure to the applicant of the applicant’s healthcare 
information be prejudicial to their physical or mental health or wellbeing under section 51(2)? 

Does the decision maker have concerns about release to the applicant of healthcare 
information about the applicant?   

Yes - refer to appointed healthcare 
professional to make a healthcare 

decision   

No –  principal officer/ 
Minister must make 
healthcare decision   

No – decision maker 
continues processing the 

application 

No – decision maker continues 
processing and considers whether there 
is any exempt information or contrary to 

the public interest to release.  

Yes  

healthcare decision: should access 
to the applicant be refused under 

section 47(3)(d)? 

Yes - access to applicant 
refused - section 47(3)(d) 

No. Decision maker continues processing by 
considering if any information is exempt or contrary to 
the public interest (including in the relevant healthcare 

information). 

Issue prescribed written notice of decision.  

Issue prescribed written 
notice of decision.  

Should agency exercise discretion to give 
applicant access anyway under section 

51(3)? 

Yes 

Continued on next page� 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Has an appropriately qualified healthcare 
professional been nominated by the applicant and 

approved by the principal officer or Minister? 

No - Seek nomination from applicant for 
appropriately qualified healthcare professional – 
approve if appropriate or assist applicant to 

nominate suitable person. 

No – Prepare section of  
prescribed written notice of 

decision to refuse access under 
section 47(3)(d) 

Yes - Decision maker continues processing by 
considering if any information is exempt or contrary 

to the public interest (including in the relevant 
healthcare information) 

Yes - Access to relevant healthcare 
information given to nominated and 
approved healthcare professional. 

Decision maker processes remainder of the 
application and considers whether there is 
any exempt information or contrary to the 

public interest to release.  

Issue prescribed written notice of decision 
including the section related to the healthcare 
decision.  Remember to identify the principal 

officer, Minister or appointed healthcare 
professional that made the healthcare decision.  

Yes – Prepare section of prescribed written notice 
refusing access under section 47(3)(d) but direct 

that access can be given through approved 
healthcare professional.   

Issue prescribed written notice of decision 
including the section related to the healthcare 
decision.  Remember to identify the principal 

officer, Minister or appointed healthcare 
professional that made the healthcare decision. 

From previous page 

Healthcare decision: should a direction be given under 
section 77(2) to give access instead to an appropriately 

qualified healthcare professional?  


