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30 September 2022  
 
 
 
The Honourable Curtis Pitt MP 
Speaker of the Legislative Assembly 
Parliament House 
George Street  
Brisbane Qld 4000 
 
 
Dear Mr Speaker 
 
I am pleased to submit for presentation to the Parliament the Annual Report 2021-2022 and 
financial statements for the Office of the Information Commissioner. 
 
I certify that this Annual Report complies with: 
• the prescribed requirements of the Financial Accountability Act 2009 and the Financial and 

Performance Management Standard 2019 
• the detailed requirements set out in the Annual report requirements for Queensland 

Government agencies. 

A checklist outlining the annual reporting requirements is provided at page 73 of this Annual 
Report.  

Yours sincerely 

 
Rachael Rangihaeata 
Information Commissioner 
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ABOUT THIS REPORT 
Our Annual Report provides an overview of performance towards achieving 
an informed Queensland that values and respects information rights and 
responsibilities. 
 
Acknowledgement of Traditional 
Owners and Elders 
The Office of the Information 
Commissioner acknowledges Aboriginal 
and Torres Strait Islander peoples as the 
First Australians and recognises their 
culture, history, diversity and their deep 
connection to the land, waters and seas of 
Queensland and the Torres Strait. We 
acknowledge the traditional custodians of 
the lands on which we operate and wish to 
pay our respects to their Elders past, 
present and emerging. We are required to 
report annually on specific aspects of our 
activities. 

This Annual Report provides an: 
• account of revenue and how we have 

used public funds 
• insight into challenges and 

opportunities that have influenced our 
actions, as well as setting priorities for 
the year ahead 

• assessment of achievement in meeting 
corporate and operational plans as 
measured against a range of 
performance indicators. 

This Annual Report is an important 
component of how we monitor our 
performance, which feeds into 
organisational planning and resource 
allocation. 
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MESSAGE FROM THE INFORMATION  
COMMISSIONER 
Trust, transparency and accountability and the 
work of the Office of the Information 
Commissioner has been the focus of key 
reviews and community concern in 2021-22.   
 
Building trust and accountability through 
transparency 
Professor Coaldrake AO’s report Let the 
sunshine in – Review of culture and 
accountability in the Queensland public sector 
identified a number of concerns regarding the 
culture of openness and transparency within 
government.  To this end Professor Coaldrake 
made recommendations to improve both the 
availability of government documents and the 
government response to breaches of personal 
information These issues are reflected in 
recommendations 2 and 10 relating to the 
proactive release of Cabinet documents within 
30 business days and the introduction of a 
Mandatory Data Breach Notification (MDBN) 
scheme in Queensland. 
 
While the Queensland Government Cabinet 
has committed to implement a new Mandatory 
Data Breach Notification Scheme, cultural 
change is required to support both Privacy by 
Design to avoid breaches, and for appropriate 
responses to breaches to ensure timely 
notification and suitable responses to mitigate 
harm, especially in situations such as where 
victims are affected by domestic violence.  
Similarly, proactive disclosure of Cabinet 
material requires clear and authentic 
commitment modelled by Ministers and 
agency leaders and a legislative framework 
consistent with push model objectives. 
 
A contemporary legislative framework is 
critical for effective protection of rights and to 
position Queensland well to meet evolving 
future challenges and opportunities in a digital 
economy. Significantly the Queensland 
Government published two consultation 
papers on 24 June 2022. The first 
consultation paper issued publicly, sought the 
views of the community and agencies on a 
number of proposed reforms to the IP Act and 
the RTI Act. The report brings together a 
number of recommended changes to the IP 
Act and RTI Act from other reports.   

These include the: 
• Report on the review of the Right to 

Information Act 2009 and Information 
Privacy Act 2009 (2017) 

• reports by the Crime and Corruption 
Commission, including: 
- Operation Impala—Report on misuse 

of confidential information in the 
Queensland public sector (2019) 

- Culture and corruption risks in local 
government—Lessons from an 
investigation into Ipswich City Council 
(Operation Windage) (2018) 

• Strategic review of the Office of the 
Information Commissioner (2017). 

The second consultation paper was released 
to public sector agencies seeking the views 
on the impact of two key reforms, namely: 
• a mandatory data breach notification 

scheme, and  
• Consolidating Queensland’s two sets of 

privacy principles with a single set of 
principles: the Queensland Privacy 
Principles. 

The environment for information rights has 
changed immensely since the introduction of 
the RTI and IP Acts in 2009, with significant 
developments in technology, how government 
provides services and manages information, 
and community expectations. The global and 
national regulatory environment has also 
advanced and it is important that Queensland 
is consistent where appropriate to ensure 
certainty, simpler interactions with 
governments for community and business, 
and stronger protections for information rights.  
 
Reforms to the IP Act that result in new and/or 
enhanced regulatory functions for the OIC 
require adequate resourcing to ensure the 
effectiveness of any enhanced regulatory 
regime. A strong legislative framework 
together with appropriate resourcing to ensure 
OIC can regulate, guide and champion 
greater protection of the community from 
harm, will position Queensland well to meet 
evolving future challenges. 
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A right to information law that strikes an 
appropriate balance between the right of 
access and limiting that right of access on 
public interest grounds is critical to both a 
robust, accountable government and an 
informed community. This is clearly reflected 
in the reservations made about the scope of 
exclusions and exemptions by previous 
reviews, including the Solomon Review, 
Queensland Government Report on the 
review of the Right to Information Act 2009 
and Information Privacy Act 2009, 
Parliamentary Committee consideration of 
proposed further exemptions and exclusions, 
and more recently reflected in the 
recommendations and comments made in the 
Coaldrake Review. 
 
Community expectations are high, with 86% 
of Queenslanders surveyed indicating in 2021 
that the right to access information was 
important.  A right to information law that 
strikes an appropriate balance between the 
right of access and limiting that right of access 
on public interest grounds is critical to both a 
robust, accountable government and an 
informed community.  This is clearly reflected 
in the reservations made about the scope of 
exclusions and exemptions by the above 
reviews.  
It is critical that individual legislative proposals 
to include new limitations on the right to 
information are considered in the context of 
the broader policy and departures from such 
are clearly justified.  We have continued to 
raise concern where additional limitations 
appear contrary to policy expressed by the 
Attorney-General’s Review Report, including 
the Brisbane Olympic and Paralympic Games 
Arrangements Act 2021 (BOPGA Act). In the 
case of the BOPGA Act, community and other 
stakeholders raised concern about reducing 
transparency, especially given the significant 
impact on the local and broader community.  
The Parliamentary Committee stated in its 
report that it ‘would welcome any willingness 
on the part of the AOC and IOC to reconsider 
their position as to the necessity of the 
exemption, and the strong message that 
would be sent by its removal from the 
legislation, placing the public interest squarely 
at the forefront of right to information decision-
making in respect of the Corporation and its 
activities’ and made a relevant 
recommendation. 

The recent consultation on the proposed 
reforms to the RTI and IP Acts adopts many 
of the recommendations from the Review 
Report.  However it introduces a new 
exemption about intergovernmental relations 
despite the RTI Act already provides that 
disclosure of information affecting relations 
with other government would raise a public 
interest factor favouring nondisclosure 
because of the public interest harm in 
disclosure.   
Each attempt to chip away at the RTI push 
model with exclusions and exemptions can be 
perceived a signal to the community, and the 
public sector required to make decisions and 
take actions every day, that leaders do not 
expect or want RTI policy upheld for greater 
transparency and accountability. Further, that 
information will not be protected from 
disclosure even if it is contrary to the public 
interest to disclose it, when that is the clear 
objective and effect of the RTI Act.  
 
External review applicants continued to raise 
concerns about missing documents in 2021-
22, a key issue for external review.  In this 
regard, the comments made in the Coaldrake 
Final Report regarding efforts to ensure 
documents are not located in response to 
access applications are of great concern. In 
our experience, these applications are 
resource intensive due to the time it can take 
to conduct further searches and they serve to 
highlight opportunities for information 
management to improve across government, 
to ensure documents are located in the first 
instance, and to build community trust in 
government. Access processes cannot 
overcome what the government and public 
servants do not ensure is kept, discoverable 
and easy to find with appropriately resourced 
systems. We look forward to the outcome of 
the Review of the Public Records Act 2002, 
and working with the Queensland State 
Archivist to support agencies to improve 
information management practices.     
 
We continued to expand our network of 
privacy champions during 2021-22 to improve 
adoption of Privacy by Design at executive 
level. Along with the existing networks 
established with the State Government 
Departments and the Hospital and Health 
Services, we held our inaugural meeting with 



 

3 
 

local governments.  
We will continue to use the Privacy 
Champions Network to lead cultural change 
and drive best practices in relation to privacy 
throughout the public sector. 
 
Ensuring timely and equitable access to 
information 
Concerns continue to be raised about the 
extent of ongoing delays occurring in 
accessing information from agencies, which 
have resulted in applicants’ seeking external 
review with our office when decisions are not 
made within statutory timeframes.   
 
We have focused on timeliness as a key 
driver of the increased demand for external 
review. In right to information often ‘Delay is 
Denial’. When people have a specific purpose 
that has a timeframe, delays can mean an 
outcome is of reduced or no value. 
 
We have engaged with key agencies to 
identify how timeliness can be improved. We 
have continued to engage with the 
Queensland Police Service, which accounted 
for 32% of external review applications 
received in 2021-22. We have now started an 
audit into the Timeliness of access to 
information in three agencies experiencing 
higher levels of delays.  
 
We have also experienced difficulties with 
delay in the external review process and 
associated concern from applicants. Agency 
delays, in part due to the higher impact of 
absence due to COVID-19 in 2021-22 and 
natural disasters, have caused greater delays 
and required escalation at times including 
formal notices to produce under the Acts, 
even to gain initial documents to commence a 
review.  
 
In 2021-22, we trialled increasing the 
resources and expertise within Intake and 
Resolution Team which has allowed for more, 
and quicker assessments of the merits of a 
case, to be confidently conveyed to applicants 
at an early stage of the review. There has also 
been a marked reduction in the number of on 
hand reviews, which we can attribute to these 
staffing measures. 

 
We have experienced an increased in 
unreasonable conduct across our services, 
especially external review, in the past few 
years.  People we deal with are regularly 
involved in a broader complaint context, which 
can result in them becoming distrusting of 
government.  Matters involving unreasonable 
conduct can be very time consuming, 
resource intensive and negatively impact staff 
wellbeing.  Ultimately, our objective is to 
ensure OIC resources are distributed fairly to 
all stakeholders; providing support, training 
and clear guidelines to staff to deal with 
challenging interactions assists in this goal. 
 
Significantly, I made our first own initiative 
vexatious applicant declaration in 2021-22. 
The declaration prevented an applicant from 
making access or amendment applications 
under the Information Privacy Act 2009 to two 
agencies, and external review applications to 
OIC, for a period of two years.  We also 
ceased dealing with all current applications. 
Such declarations are made in exceptional 
circumstances and where significant steps 
have been taken to attempt to manage the 
conduct. OIC is also conscious of the 
importance of equitable and timely access for 
other applicants, which is compromised by 
managing such conduct at agency and 
external review. 
 
In 2021-22 Australian Information Access 
Commissioners and Privacy Authorities 
committed to working together with The 
Healing Foundation and stakeholders to 
champion timely, easy access to Stolen 
Generations records through informal access 
schemes wherever possible, with formal 
access applications required only as a last 
resort. We recognise the important role of 
historical records in truth telling and sharing 
history, intergenerational healing, redress and 
reparations for Stolen Generation survivors 
and their families. OIC will continue this 
important work with our partners and 
stakeholders in 2022-23. 

Workload and resources  
We continue to experience substantial 
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demand for our services, consistent with the 
significant uplift since 2017.  
Workload associated with managing 
unreasonable demand has increased, 
especially for leaders across service areas in 
external review, privacy and enquiries.  
 
A temporary approved increase of 4.8FTE 
over 2021-23 has assisted to some extent, 
however attracting and retaining staff in a 
competitive market has been difficult. 
Appropriate resourcing is a key issue for 
consideration in the 2022 Strategic Review of 
the OIC to ensure we can deliver our statutory 
functions efficiently and effectively as we 
move forward, and address current concerns 
about workplace health and safety for our 
staff. 
 
OIC is not in a position to manage any 
additional demand placed on its services, 
expansion of functions, or nature of those 
functions. If functions are allocated from the 
proposed reforms without appropriate 
resourcing it would also significantly 
compromise the community’s existing rights to 
information privacy and access government 
held information given the significant increase 
in demand for OIC services since 2017-18. 
 
This year we were affected by the COVID-19 
pandemic more than previous years, with 
greater illness and leave, agency delay 
affecting many of our functions including 
audits and forward planning for events and 
engagements with our stakeholders.  
 
Our case management system requires 
replacement to meet current ICT requirements 
and to address requirements in proposed 
reforms including the MDBN Scheme.  
It is a key risk for OIC however we do not 
currently have sufficient funding. We will 
continue to work with the Queensland 

Government to address our concerns.   
Acknowledgements 
I would like to take the opportunity to 
acknowledge Ms Louisa Lynch, Right to 
Information Commissioner who resigned in 
June 2022 after 11 years’ service with the 
OIC, and Mr Philip Green, Privacy 
Commissioner, who also finished his second 
term with OIC in December 2021 after six 
years’ service with the OIC. Both 
Commissioners made important contributions 
to the OIC and improving RTI and privacy 
practices in Queensland for the community.  
 
Mr Paxton Booth was appointed as Privacy 
Commissioner in December 2021 and a 
recruitment and selection process is 
underway to appoint a new Right to 
Information Commissioner.  
 
Thank you to Ms Adeline Yuksel, Director, 
Engagement and Corporate Services, Mr 
Booth and Ms Anna Rickard and Ms Katie 
Shepherd, Acting Right to Information 
Commissioners for their leadership of the OIC 
in 2021-22. Finally I would like to thank our 
incredible team who I am privileged to lead in 
making a difference to the lives of 
Queenslanders every day. Right to 
Information and Privacy are fundamental 
human rights and vitally important to people. 
Our people uphold these rights with 
professionalism, great expertise, integrity and 
respect and empathy for individuals. 
 

 
Rachael Rangihaeata 
Information Commissioner 
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OUR PERFORMANCE 
We measure the efficiency and effectiveness of our services against key performance 
targets and indicators. 

 
We seek to meet these targets with available resources. The targets enable the Queensland 
community and the Parliament to assess our performance. 

 
Figure 1. Our performance 

Service standard 2021-22 target Achievement Result 

Our external review service 

Provide independent, timely and fair review of decisions made under the Right to Information Act 
2009 and the Information Privacy Act 2009 

Percentage of applicants satisfied with the 
conduct of the review 70% 44% X 

Percentage of agencies satisfied with the 
review service provided 75% 98%  

Mean average days to finalise a review 150 days 139 days  

Percentage of open review applications over 
12 months old at the end of reporting period  0% 0.8% X 

Percentage of external reviews resolved 
informally without a written decision, compared 
to the total number of finalised reviews 

75% 89%  

Percentage of external review applications 
finalised to received 100% 107%  

Our privacy advice and complaint mediation service 

Provide an independent, timely and fair privacy complaint mediation service 

Percentage of agencies satisfied with the 
privacy complaint mediation service provided 75% 100%  

Mean average days to finalise an accepted 
privacy complaint 140 days  257 days X 

Assist agencies to adopt privacy by design and achieve compliance with the privacy 
principles 

Percentage of agency stakeholders satisfied 
with advice service we provide 75% 91%  

Number of consultations and submissions n/a 16 -- 

Number of advices and meetings n/a 359 -- 
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Service standard 2021-22 target Achievement Result 

Our assistance and monitoring service 

Improve agencies’ practices in right to information and information privacy | Promote 
greater awareness of right to information and information privacy in the community and 
within government 

Percentage of agencies satisfied with the 
enquiries service  80% 98%  
Percentage of agencies satisfied with the 
quality of the information resources provided 80% 98%  

Number of training participants 4,000 8,931  
Percentage of training participants satisfied 
with sessions 75% 100%  

Number of reports tabled in Parliament 5 2 X 

Number of awareness activities conducted 250 280  
Number of responses to written and oral 
enquiries 4,500 5,330  

Number of website visits 150,000 317,672  
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ABOUT US 
We are an independent statutory body for the Financial Accountability Act 
2009 (Qld) and the Statutory Bodies Financial Arrangements Act 
1982 (Qld). 

 
Initially established under the repealed 
Freedom of Information Act 1992 (Qld) (FOI 
Act), we continued under the Right to 
Information Act 2009 (Qld) (RTI Act). Our 
statutory functions under the RTI Act and 
the Information Privacy Act 2009 (Qld) (IP 
Act) support Queensland government 
agencies, including departments, statutory 
authorities, local governments, public 
universities and hospital and health 
services, to be more open, accountable and 
transparent. 

 
Under the RTI and IP Acts, government-held 
information must be released, as a matter of 
course, unless on balance, disclosure is 
contrary to the public interest. Access 
applications made under the legislation 
should be a last resort. 

 
The IP Act also recognises the importance 
of protecting the personal information of 
individuals. It creates a right for individuals 
to access and amend their own personal 
information and sets rules for how agencies 
must handle personal information. 

 
Information privacy requirements foster 
responsible and fair management of 
personal information. They assist 
government agencies to meet changing 
community expectations about privacy. 

 
We promote the objectives of the RTI and IP 
Acts. Greater access to information leads to 
an informed community, able to participate 
in and scrutinise government. RTI and 
information privacy obligations promote a 
more effective, efficient, ethical, open, 
transparent and accountable public service. 

 

Under the RTI and IP Acts, the Information 
Commissioner, Right to Information 
Commissioner and Privacy Commissioner 
are statutory office holders appointed by the 
Governor-in-Council. They are not subject to 
ministerial direction in the exercise of their 
functions under the Acts. 

 
The independent authority of the 
commissioners means the community can 
be confident that they carry out their roles 
independently, fairly and impartially. 

 
Our stakeholders 
Our stakeholders include the Legal Affairs 
and Safety Committee of the Queensland 
Parliament, the community and agencies 
such as Queensland Government 
departments and Ministers, local 
governments, hospital and health services, 
statutory authorities, government-owned 
corporations, public universities and other 
public authorities. We also liaise extensively 
with our peers from other jurisdictions both in 
Australia and internationally, to maximise our 
expertise and resources. 
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OUR VALUES 
Respectful 
We listen carefully to build understanding, find solutions and enable fair and transparent 
participation. We are inclusive in our approach and value our staff and stakeholders. 

Collaborative 
We value diversity and work together as one team to achieve better outcomes. We network and 
share with our peers, colleagues and academia to maximise our expertise and resources. 

Focused 
We strive for excellence in service delivery and work to produce high quality and timely 
outcomes. We prioritise activities that have the greatest impact. 

Innovative 
We stay informed about our changing environment so we can effectively foster continuous 
improvement incorporating creative solutions for us and our stakeholders. 



 
 
 

9 
 

OUR STRATEGY 
We have set strategies with key performance indicators to achieve the 
objectives for our service areas over the five-year period. 
 
Strategic planning 
Strategic planning involves consulting and 
engaging with our staff. Our Strategic Plan 
gives direction and focus to our activities, and 
to teams and individuals as they proceed with 
specific projects and day-to-day work. Each 
Executive Leadership Team (ELT) member is 
responsible for specific strategies to guide 
activity, monitor progress against targets and 
report achievements against service 
objectives. The ELT meets regularly to 
discuss budget, performance, office 
culture/climate and other general business. 
Where necessary, the team makes changes 
to meet performance targets. 

Our Strategic Plan is available at: 
www.oic.qld.gov.au 

Improving our services  
Evaluation 
Evaluation helps us understand what 
worked or did not work within a particular 
activity, the results achieved and the 
wider applicability of those lessons. We 
use evaluation to share insights and 
knowledge. 

Stakeholder engagement 
We engage effectively with stakeholders to 
tap into their expertise, experience and 
knowledge. It helps us to identify risks and 
new opportunities and shape our future 
initiatives and services. 

Feedback 
We seek actionable feedback to better 
understand how clients rate and use our 
services to determine where we can 
improve. We use the information gathered 
through satisfaction surveys to enhance 
services and client experiences, and to 
strengthen our brand and reputation. 

 

http://www.oic.qld.gov.au/
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OUR CHALLENGES, RISKS AND PRIORITIES 
Strategic engagement  
We continued to focus our strategic 
engagement with key agencies and sectors in 
2021-22, including local government, health 
and the Queensland Police Service.  

We extended the Privacy Champions Network 
during 2021-22 with the launch of the Local 
Government and Hospital and Health Service 
Privacy Champion Networks. Champions from 
attended inaugural meetings hosted by the 
Information Commissioner and the Privacy 
Commissioner. We will continue to facilitate 
these meetings to Privacy Champions in 
2022-23, through a critical period of legislative 
reform.  

We launched a resource developed 
specifically for local councils – Privacy in 
Local Government booklet. Our booklet is a 
handy quick reference guide for Local 
Government officers. While it was specially 
designed with local councils in mind it can be 
used by any agency to assist with the 
development of a sound privacy framework. 
The booklet was also supplemented with a 
series of training sessions that commenced in 
2021-22 and will continue next year.  

During 2021-22, where it was safe to do so, 
we conducted several face-to-face 
engagement activities to raise awareness of 
our role and services. When there were 
restrictions because of the COVID-19 
pandemic, we conducted our engagement 
activities online. As a result, there was 
minimal disruption to our advisory services 
and operations. Our stakeholders continued 
receiving advice and support from our officers.  

International Access to Information Day 2021 
promotional activities were delivered in a 
digital format with the theme ‘Open by Design’ 
and strengthened by our tagline ‘Government 
transparency everyone can see’. Professor 
Beth Simone Noveck delivered the 2021 
Solomon Lecture on ‘Solving Public Problems 
with Data’.  

The 2022 Asia Pacific Privacy Authorities 
Privacy Awareness Week (PAW) theme 

Privacy the foundation of trust’ was aimed at 
the community and public sector. We 
launched Privacy Awareness Week with a 
video presentation by Professor Ed Santow 
on “Artificial Intelligence and privacy – can 
they be friends?”, which examined a way 
forward with AI that puts privacy at the heart 
of how it is designed, developed and used 
and how this could improve trust for agencies.   

We streamed the Solomon Lecture and PAW 
launch events so audiences in regional and 
rural Queensland as well as those further 
afield could participate. Our engagement 
activities featured a strong digital presence 
including social media advertising, webinars 
and communication materials. These 
initiatives met our goal to connect with the 
community, agencies and key stakeholders 
and maximise resources and activities with 
our peer jurisdictions across Australia and our 
international networks. 

The continued impact of the COVID-19 
pandemic affected our Audit and Evaluation 
engagement with government agencies in 
2021-22. And several audited agencies were 
involved in critical flood recovery activities in 
early 2022. We liaised with all agencies 
involved in our program in 2021-22 to provide 
timely feedback to ensure agencies had 
opportunity to respond and improve practices 
to achieve strong outcomes for the 
Queensland community and well informed 
reporting to Parliament. 

Advocating for a stronger privacy 
framework  
A contemporary legislative privacy framework 
is critical for government agencies to respond 
to changing community expectations and 
emerging risks. Developments in artificial 
intelligence, data analytics and other 
technology require stronger privacy and data 
security measures. 

It is important that Queensland’s privacy 
legislation remains fit for purpose in an 
increasingly interconnected digital world. A 
strong legislative privacy framework would 
help Queensland to manage the challenges of 
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digital service delivery while meeting public 
expectations about privacy.  

During 2021-22 the Queensland Government 
released a consultation on proposed 
legislative reforms for the RTI and IP Acts, 
including a mandatory data breach notification 
scheme that was subsequently endorsed by 
Cabinet. OIC made a comprehensive 
submission in early 2022-23 and will continue 
to work with Government and key 
stakeholders. 

Internal engagement  
Our culture is shaped by our purpose, values 
and behaviours. Throughout the year, we 
worked closely with our staff to build a culture 
of trust and transparency based on resilience, 
improved leadership capability, collaboration 
and innovation. Despite our ongoing 
substantial workload, increased impact on 
staff and operations from COVID-19, and 
difficulty attracting and retaining suitable staff, 
we actively progressed priorities in our 
strategic plan to better manage emerging 
challenges, risks and opportunities.  

We consult and engage our staff on all 
matters that affect the way we work. This year 
we launched our new Health, Safety and 
Wellbeing Policy. This framework enables a 
holistic and integrated approach to health 
safety and wellness and provides for greater 
staff consultation and participation in 
initiatives via a Health Safety and Wellbeing 
Committee.  

OIC staff continued to experience high conflict 
behaviours and challenging interactions 
throughout the year. We reviewed our policies 
and procedures and developed new 
resources in conjunction with developing an 
Integrated Mental Health Strategy. This has 
involved employees focus groups to explore 
the risk factors and possible mitigation 
strategies. This is a critical issue for health, 
wellbeing and safety of our staff and equitable 
access to our services for stakeholders.  

Implementing recommendations from 
the 2017 Independent Strategic Review  
We have implemented all the 
recommendations from the Independent 
Strategic Review tabled in Parliament in May 
2017, except those recommendations that 

require legislative amendments or further 
funding. We will continue to work with the 
Government to address these 
recommendations as appropriate, including 
through the proposed changes to the 
legislative framework consulted on in June-
July 2022.  

We note that temporary resources were 
approved for 2021-23 for the outstanding 
positions recommended to be put in place 
permanently by the 2017 Independent 
Strategic Review. OIC welcomes the 
additional temporary resources in these 
critical areas for the office. Recruitment of 
these approved positions commenced in 
July 2021, however OIC continues to 
experience difficulties attracting and retaining 
suitable candidates in a competitive market, 
especially to temporary roles. 

2022-23 in focus  
In 2022-23 critical reviews of OIC and the RTI 
and IP Act are a key focus to ensure we are 
focused on the current and future needs of 
stakeholders in our service delivery under our 
statutory functions, in the most effective and 
efficient way. Appropriate resourcing and fit 
for purpose systems will be critical. 

We will continue to ensure our services are 
accessible to all. We will carefully consider 
our responsibilities to our staff and 
stakeholders in our work, including work, 
health and safety when dealing with 
unreasonable behaviour.  

We will keep focus on our proactive work 
providing support to agencies and the 
community and promoting good practices 
which is vitally important and reduces the 
demand for formal access application 
processes, and privacy complaints, and 
subsequent review or mediation by our office. 
Achieving the best balance, and strategically 
focusing our resources has never been more 
important.  
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In 2022-23 we will:  
1. Champion a contemporary legislative 

framework that is fit for purpose to 
help Queensland manage the 
challenges of digital service delivery 
while meeting community expectations 
in an increasingly interconnected 
digital world. 

2. Strengthen the Privacy Champions 
leadership network to embed privacy 
by design in senior decision making 
and enhance cultural change.  

3. Address key drivers of significant 
demand for external review, including 
insufficient administrative release, 
decisions made outside statutory 
timeframes, and challenging 
interactions, to enable more efficient 
and effective outcomes for the 
community.  

4. Review our training resource and 
assistance programs and implement 
new approaches to meet evolving 
needs and improve communication 
and engagement with communities 
and agencies throughout Queensland.  

5. Work with agency experts to ensure 
information management practices 
keep pace with the rapidly evolving 
technology environment to build trust 
and enable safe digital service delivery 
and initiatives, including artificial 
intelligence processing of personal 
information.  

6. Champion timely, easy access to 
Stolen Generations records through 
informal access schemes wherever 
possible, with formal access 
applications required only as a last 
resort.  

7. Report to Parliament on audits about 
current topics of interest, such as 
delays in accessing information, and 
awareness of privacy obligations in 
selected agencies. 
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