
This information can empower communities. It can – 

•	 galvanise communities into action around problems

•	 build community capacity 

•	 reduce risk to personal safety 

•	 inform real estate and other markets

•	 improve accountability in responding to 
disadvantage in an area

•	 educate the community about challenges facing 
police

•	 improve public scrutiny of police strategies and 
responses, and

•	 target locally driven initiatives around crime 
prevention.

The clear intention of the Right to 
Information Act (2009) (RTI Act) is to 
enable community access to certain 
types of government information. This 
facilitates community engagement 
with government. It also informs the 
community about issues relevant to them.

A key role of the Office of the 
Information Commissioner is to review 
agencies’ compliance with the RTI 
Act. A key recommendation of the OIC 
2011 Queensland Police Service (QPS) 
Compliance Review contributed to an 
important advance in the use of data 
collected by the QPS.
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Crime stats 

‘Crime stats 
on your street 
and at your 
fingertips’

For example, fuelled by this information, a local 
Neighbourhood Watch joined forces with police to 
combat a local spike in property offences. The locals 
knew the area, saw a pattern in the offending, and had 
a good idea why it was happening. Armed with this 
knowledge, as well as facts from the crime data, police 
distributed targeted letters, engaged with people in 
shopping centres and increased patrols based on local 
information. 

Neighbourhood Watch told the OIC that offence rates 
went down after this initiative.


