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Our organisation 
Our role

The role of the Information Commissioner is to do 

all things appropriate in connection with performing 

the functions set out under the RTI and IP Acts. The 

functions support achievement of the Act’s primary 

objects.

• A right of access to information in the government’s 

possession or under the government’s control 

unless, on balance, it is contrary to the public 

interest to give access.

• In the case of the IP Act, the fair collection and 

handling in the public sector environment of 

personal information and the right to access one’s 

personal information unless, on balance, it is 

contrary to the public interest to do so, as well as a 

right to amend that information.

Our functions

We undertake activities in accordance with our 

functions.

External review function

In relation to external review, activities include:

• reviewing decisions of agencies and Ministers; and

• reviewing whether, in relation to the decisions, 

agencies and Ministers have taken all reasonable 

steps to identify and locate documents applied for 

by applicants.

In relation to other decision-making, the Information 

Commissioner:

• decides applications for extensions of time

• decides applications about fi nancial hardship 

status of non-profi t organisations; and

• makes, varies or revokes declarations regarding 

vexatious applicants.

Once an agency makes an access or amendment 

decision, a person aff ected by a reviewable decision has 

a right of ‘internal review’ of that access decision by an 

offi  cer no less senior with that agency. Internal review 

is optional for the applicant. If a person is not satisfi ed 

with the access decision or the subsequent internal 

review decision they may apply to the Information 

Commissioner for an external review (merits review) of 

that decision.

Our decision can be reviewed on a point of law, through 

statutory review to the Supreme Court (judicial review) 

or on appeal to QCAT.

Performance monitoring and review function

In relation to performance monitoring and review, our 

activities include:

• monitoring, auditing and reporting on agencies’ 

compliance; and

• publishing performance standards and measures 

for use in reports.

Other support functions

Our functions also include providing information and 

help to agencies and members of the public on matters 

relevant to the RTI Act, in particular, by:

• giving guidance on the interpretation and 

administration of the legislation

• promoting greater awareness of the operation 

of the legislation, in the community and within 

government, by providing training and education 

programs

• commissioning external research, and consulting 

experts on the design of surveys, to monitor 

whether the legislation and its administration are 

achieving its stated objectives; and

• identifying and commenting on legislative and 

administrative changes that would improve the 

administration of the legislation.

Privacy functions

As outlined in the IP Act, our activities in relation to 

privacy can include:

• waiving or modifying privacy principle obligations

• issuing compliance notices; and

• mediating privacy complaints.

An individual who believes an agency has not dealt 

with their personal information in accordance with 

the privacy principles set out in the IP Act may make a 

complaint to the agency. If, aft er 45 business days, they 

are dissatisfi ed with the agency’s response, they may 

bring their complaint to us.

Our role is to attempt mediation of the complaint.

If mediation is not successful, or if the complaint is not 

able to be mediated, then the individual may request 

that we refer the complaint to QCAT. 

Performance monitoring and support activities under 

the IP Act include:

• conducting reviews into personal information 

handling practices of relevant entities, including 

technologies, programs, policies and procedures, to 

identify privacy related issues of a systemic nature 

generally or to identify particular grounds for the 

issue of compliance notices
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• if considered appropriate, reporting to the Speaker 

on the fi ndings of any review; and

• leading the improvement of public sector privacy 

administration in Queensland by taking appropriate 

action to:

a) promote understanding of, and compliance  

with, the privacy principles 

b) provide best practice leadership and advice,  

by giving assistance to relevant entities on the  

interpretation and administration of the legislation

c) conduct compliance audits to assess relevant 

entities’ compliance with the privacy principles

d) initiate privacy education and training, including 

education and training programs targeted at 

particular aspects of privacy administration, and 

education and training programs to promote greater 

awareness of the operation of the legislation in the 

community and within the public sector environment

e) comment on any issues relating to the 

administration of privacy in the public sector 

environment:

• issuing guidelines about any matter relating 

to the Information Commissioner’s functions, 

including guidelines on how the legislation 

should be applied, and on privacy best 

practice generally; and

• supporting applicants under the legislation, 

and all relevant entities.

We also assist agencies to achieve compliance with the 

privacy principles by:

• providing independent expert advice and assistance 

to agencies

• promoting agencies’ early engagement of OIC 

privacy services 

• conducting reviews and providing recommendations 

on both specifi c and systemic matters; and

• determining whether it is in the public interest to 

approve waiver applications through formal written 

decisions.

Our human resources

Staffi  ng

We have the equivalent of 33.1 permanent full time staff . 

We have three statutory offi  ce holders appointed by 

Governor-in-Council; the Information Commissioner, 

the Right to Information Commissioner and the Privacy 

Commissioner.

Our staff  are employed under the Public Service Act 

2008 (Qld).

We conduct recruitment and selection processes in 

accordance with the merit-based requirements of the 

Public Service Act 2008 (Qld) and relevant public service 

commissioner’s policies and directives.

Figure 21 (see page 35)shows the number of full-time 

equivalent positions, at level, on 30 June 2015 as 33.1.

During 2014-15 resignations were tendered for the 

following positions:

• Business Support Offi  cer (AO3) – 2 employees

• Review Offi  cer (AO6) – 2 employees

• Principal Policy Offi  cer (AO8)

Offi  cers also vacated positions due to promotions within 

the OIC following merit selection processes.

During 2014-15 the following positions were 

permanently fi lled:

• Business Support Offi  cer (AO3) 

• First Assistant Information Commissioner (SO3)

• Assistant Information Commissioner (SO1)

• Senior Business Support Offi  cer (AO4)

• Review Offi  cer (AO6)25 

• Principal Policy Offi  cer (AO8)25 

Figure 20. Representation of women/men (permanent position) 

disaggregated by annual earnings26

Annual earnings Female Male

Above AO8 equivalent ($114,717+) 7 0

AO8 equivalent ($108,466–$114,717) 3 4

AO7 equivalent ($97,897-$104,975) 7 1

AO6 equivalent ($87,490-$93,606) 9 1

AO4 equivalent ($65,800-$72,353) 1 0

AO3 equivalent ($55,648-$62,053) 1 0

26. These fi gures are calculated by gender and therefore do not match 

OIC’s full-time equivalent staff  number. 

25. These positions were permanently fi lled twice during 2014-15 as the 

fi rst person appointed resigned aft er a period to pursue an opportunity 

outside the OIC.
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Executive management team

Rachael Rangihaeata

Information Commissioner

Appointed as Information Commissioner on 20 

September 2013, Rachael is the chief executive and 

accountable offi  cer for the Offi  ce of the Information 

Commissioner. Rachael is an offi  cer of the Parliament 

and performs statutory functions under the RTI Act and 

the IP Act. Rachael’s current term of appointment is to 

30 June 2020.

Prior to her appointment as Information Commissioner, 

Rachael led the Assistance and Monitoring functions 

of the offi  ce from 2010-13. Rachael has held senior 

leadership positions across all functions of the Offi  ce 

of the Information Commissioner since 2005, including 

Acting Information Commissioner in 2007-08. Rachael 

has also worked in various roles within the Queensland 

State and Commonwealth public service, primarily in 

strategic and legislative policy.

Rachael holds a Bachelor of Laws (Honours), Bachelor of 

Science (AES) and Graduate Certifi cate in Public Sector 

Leadership (PSM).

Jenny Mead and Clare Smith

Right to Information Commissioners

As a deputy to the Information Commissioner, Jenny and 

Clare have particular responsibility for matters relating to 

the Information Commissioner’s functions under the RTI 

and IP Acts. As Right to Information Commissioners, Jenny 

and Clare lead the external review services of the offi  ce. 

Clare brings extensive experience in the Queensland 

Public Service working in government agencies and 

statutory integrity bodies for the last 28 years, which 

included leading legal teams. She has practiced in the 

fi eld of information rights and responsibilities for over 

18 years.

Before being appointed, Clare was Assistant Crown 

Solicitor, Crown Law, Department of Justice and 

Attorney-General.

Jenny has more than 28 years’ experience in the 

Queensland public sector and has practiced in the area 

or information rights and responsibilities for 20 years. 

Jenny has extensive experience in policy and legislation 

work and has also headed a number of legal areas 

within government departments. 

Jenny and Clare were both appointed as Right to 

Information Commissioner on 4 October 2010 on a 0.6 

basis. Jenny and Clare’s current terms of appointment 

are to 30 June 2020. 

Jenny fi lled the position on a full time basis while Clare 

acted in the vacant Privacy Commissioner position until 

October 2014. Clare then fi lled the position on a full 

time basis while Jenny is acting in the vacant Privacy 

Commissioner position.

Jenny Mead

Acting Privacy Commissioner

The role of Privacy Commissioner is that of a deputy to the 

Information Commissioner, with particular responsibility 

for matters relating to the Information Commissioner’s 

functions under the IP Act. As Acting Privacy 

Commissioner, Jenny provides independent authoritative 

advice to Queensland government agencies to ensure key 

policies, projects and services are delivered in an effi  cient 

and eff ective manner that meets community expectations 

about responsible use, disclosure and storage of personal 

information. Jenny also oversees the mediation of privacy 

complaints and the strategic direction of performance 

monitoring, training and assistance relating to the 

application of the IP Act. 

Jenny’s substantive position is as the Right to 

Information Commissioner however she has acted 

in the position of Privacy Commissioner since 18 

November 2014 on a full time basis while the Privacy 

Commissioner position remains vacant. 

Suzette Jeff eries

First Assistant Information Commissioner

Suzette practised as an employment lawyer in a 

national law fi rm prior to joining the OIC in 2006.  As an 

Assistant Commissioner, Suzette has had a signifi cant 

role in developing OIC’s continuous improvement of 

alternative dispute resolution within the external review 

jurisdiction, including leadership of OIC’s annotated 

legislation and other knowledge resources. 

As First Assistant Information Commissioner Suzette 

leads OIC’s Assistance and Monitoring functions and 

is responsible for delivering OIC services promoting 

awareness of, and compliance with, right to information 

and information privacy legislation. Together with OIC’s 

Commissioners, Suzette is responsible for leading, 

developing, influencing and implementing OIC’s 

strategic corporate governance priorities and leading 

the improvement of public sector right to information 

and information privacy administration in Queensland.  

Suzette was appointed as First Assistant Information 

Commissioner on 13 October 2014.

Greg Argue

Manager, Corporate and Executive Services

Greg is responsible for providing expert, strategic advice 

to the Information Commissioner, specifi cally in relation 

to corporate governance, performance monitoring and 

reporting and management of agreements for corporate 

services. Greg also leads the registry and human 

resources team that provide services for the offi  ce.

Greg has more than 25 years’ experience in corporate 

governance and leadership roles across Commonwealth 

and state government organisations. 

Greg was appointed Manager, Corporate and Executive 

Services on 11 May 2011.
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Workforce planning

We have a comprehensive employee performance 

management framework covering induction, 

performance management, staff  development and 

recognition. All our staff  have individual personal 

performance plans which set the key performance 

objectives for the year. Performance feedback is 

provided on a regular basis and formally at six-monthly 

intervals.

A key priority for us is to maintain an environment 

of continuing professional growth through skill 

development, career enhancement and a supporting 

culture of ongoing learning through participation in 

mediation training, seminars, online training, on-the-job 

training and mentoring by experienced offi  cers. 

Development needs are identifi ed in individual staff  

member’s personal performance plans, including in the 

areas of leadership and management.

During 2014-15 we expended $26,000 in staff  

professional development, training and workshops. The 

annual expenditure equates to approximately 0.8% of 

employee salaries. 

This level of expenditure is less than the 2% of 

employee expenses recommended by the last strategic 

management review of the OIC. However, the level 

of funds spent on staff  development in 2014-15 was 

considered suffi  cient to maintain the skill level and 

confi dence of staff , critical to maintaining eff ective 

and effi  cient service delivery.  It also reflects that we 

undertake our own training that is not included in our 

annual expenditure for training.

We have enjoyed stability of permanent staff  since 

2009. Training is only given to the recent temporary 

employees where it is considered necessary for them to 

perform their duties.

Our core training for staff  is provided both in-house 

and by external providers. External training includes 

attending courses on statutory interpretation, advanced 

government decision-making, legal professional 

privilege and alternative dispute resolution. 

We also conduct informal and in-house training 

sessions coordinated by staff  on a range of topics. 

We maintain our system for internal monitoring and 

reporting on legal developments (Legal Developments 

Monitor). 

Additionally, the online annotated legislation continues 

to be updated for use by staff  and external users.

Our staff  routinely access the same training and 

education sessions we provide for external agencies. 

Recent examples of this include our staff  attending Fast 

Track Negotiation Skills and How to Deal with a Privacy 

Complaint training sessions. Finally, our staff  undertake 

our own online training courses.

No staff  participated in early retirement schemes or 

received redundancy or retrenchment packages in 2014-15.

We support flexible working arrangements and work-

life balance for staff . Our staff  accessed a range of 

initiatives in 2014-15 including flexible hours of work, 

accrued time, part-time employment, job sharing, 

paid parental leave, telecommuting and access to a 

parenting room. 

Consultants and contractors

In 2014-15 we spent $201,055 on contractors and 

consultants. The expenditure was planned budget 

expenditure and related to the costs of:

• training course facilitators to conduct training for 

agency right to information and privacy practitioners 

on early resolution negotiation skills and decision-

writing

• ongoing internet and intranet hosting including 

related services

• continuing to provide participants with unlimited 

free access to all online training courses

• a consultant to assist in the development of a new 

information management framework for the OIC; 

and 

• undertaking and publishing a research paper 

regarding transparency and the performance of 

outsourced government services.   

International travel

The Information Commissioner and the Right to 

Information Commissioner attended the Association 

of Information Access Commissioners meeting in 

Auckland on 6 March 2015. The total cost of airfares, 

accommodation, transport in New Zealand and all other 

travel allowances was $1,668.69. 

Further information is available online at https://www.

oic.qld.gov.au/publications/data-sets related to the 

following:

• Consultancies

• Overseas travel

Our governance

The Information Commissioner is a statutory offi  ce 

holder appointed by the Governor-in-Council under 

the RTI Act and IP Act, and is not subject to ministerial 

direction in the exercise of the functions under the Acts.

The Information Commissioner is supported by 

two other statutory offi  ce holders appointed by the 

Governor-in-Council; the Privacy Commissioner and the 

Right to Information Commissioner. 

The Information Commissioner is accountable to the 

LACSC of the Queensland Parliament and meets with 

the committee during the course of the year to report 
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Queensland community

Queensland Parliament

Parliamentary committee
(Legal Affairs and Community Safety Committee)

1 x SES3 Information Commissioner

External review Privacy
Assistance and 

Monitoring

Corporate and Executive, 

including Registry

1.2 x SES2 Right To 

Information Commissioner

3 x SO Assistant 

Information 

Commissioner

1 x SES2 Privacy 

Commissioner

1 x AO8 Manager - 

Corporate and Executive 

Services

1 x SO First Assistant 

Information Commissioner

1 x AO8 Principal 

Review Officer

3 x AO7 Senior 

Review Officer

5.8 x AO6 Review Officer

1 x AO8 Principal 

Privacy Officer

1 x AO7 Senior 

Privacy Officer

0.5 x AO6 Corporate and 

Executive Support Officer

1 x AO6 Office 

Manager (Registry)

1 x AO4 Business 

Support Officer 

(Registry)

1 x AO8 Principal Right To 

Information Officer

1 x AO8 Manager, 

Performance Monitoring 

and Reporting

2 x AO7 Senior 

Performance Monitoring 

and Reporting Officer

1 x AO8 Manager, Training 

and Stakeholder Relations

0.6 x AO7 Web Manager

1 x AO6 Communications 

and Stakeholder 

Relations Officer

1 x AO8 Manager, 

Information and 

Assistance

1 x AO7 Senior 

Information and 

Assistance Officer

1 x AO6 Information and 

Assistance Officer

1 x AO3 Business 

Support Officer 

(Registry)

Figure 21. Organisational chart
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on the performance of the Information Commissioner’s 

functions and to discuss issues, such as our activities, 

structures and procedures, our work output, budget, 

Annual Report and any other signifi cant issue. In 

accordance with the RTI and IP Acts, the Information 

Commissioner provides an Annual Report to Parliament 

through the Speaker.

While the Information Commissioner is independent of 

ministerial control, under section 133 of the RTI Act, our 

budget must be approved by the Attorney-General, the 

Minister responsible for the Act.

Related key elements of the governance and 

accountability framework include the Service Delivery 

Statement and Estimates Committee hearings. Reports 

on fi ve compliance reviews under the RTI Act or IP Act 

and a report on desktop reviews of agencies were made 

to the parliamentary committee in 2014-15. 

The parliamentary committee may also require a report 

on a particular aspect of our performance.

An independent strategic review of our offi  ce is required 

under section 186 of the RTI Act. The terms of the 

strategic review are to be decided by the Governor-in-

Council. 

Before a reviewer is appointed, the Minister must 

consult with the parliamentary committee and the 

Information Commissioner about the appointment of the 

reviewer and the terms of reference for the review.

The strategic review is to include a review of the 

commissioner’s functions and performance of those 

functions to assess whether they are being performed 

economically, eff ectively and effi  ciently. A strategic 

review is due to be conducted.

Our executive management team in 2014-15 comprised 

the Information Commissioner, the Right to Information 

Commissioner, the Privacy Commissioner, the First 

Assistant Information Commissioner and the Manager 

– Corporate and Executive Services. The executive 

management team meet regularly to discuss budget, 

performance, offi  ce culture/climate and other general 

business.

Given our size, monthly ‘all staff ’ meetings are held. 

This is the mechanism through which staff  are consulted 

and provided information on operational planning, risk 

management, workplace health and safety, and waste 

management issues.

During 2014-15, staff  were involved in the review of 

strategic and operational planning.

We seek feedback from parties subject to external 

reviews, privacy complaints, agencies, and training 

participants. 

Feedback is obtained through a number of mechanisms 

including surveys, email, website and an external 

practitioner network.

Corporate services

In 2014-15 we purchased corporate services through a 

service agreement with the Queensland Parliamentary 

Service at a cost of $181,627. These services include 

information communication technology systems and 

support, human resource management services and 

fi nancial services.

This is a decrease in expenditure from the previous 

reporting period (2013-14: $214,455). The decrease is 

due to one off  costs in 2013-14 of establishing a backup 

IT data service to ensure business continuity in the event 

of an outage to the main server on a natural /man-made 

disaster, and a decrease in the number of staff  in 2014-

15 due to temporary additional external review funding 

not being approved for use to meet the ongoing higher 

level of demand. 

Information and technology

Information and communication systems support us 

in maintaining the necessary security of information 

required during an external review. We have a service 

agreement for information and communication 

technology services with the Queensland Parliamentary 

Service, which provides high-level security. 

We have policies and network protocols in place 

to provide all our staff  with clear guidelines on the 

responsibilities of each individual regarding ethical 

information management, usage and access of systems.

Our staff  at the commencement of their employment are 

required to sign a Deed of Confi dentiality that recognises 

the sensitivity of the information they deal with.

We continued maintaining signifi cant information 

holdings regarding right to information and privacy. 

This includes annotated legislation, case law and 

research tools. 

This resource continues to assist practitioners and the 

community when considering or using RTI and privacy 

services.

The OIC releases a range of data sets through the data.

qld.gov.au portal.

Code of conduct and ethics implementation statement

In accordance with section 17 of the Public Sector Ethics 

Act 1994 (Qld), we have in place a Code of Conduct. 

We are prescribed as a ‘public service agency’ under 

the Public Sector Ethics Regulation 2010 and therefore 

the Code of Conduct for the Queensland Public Service 

applies to our staff .

In accordance with section 23 of the Public Sector Ethics 

Act 1994, we provided a formal induction process for 

new staff . During induction, staff  are provided with a 

copy of the Code of Conduct.

The induction process requires staff  to read and 

confi rm their understanding and ability to apply the 

Code of Conduct.



Offi  ce of the Information Commissioner 2014-15 Annual Report - 37 -

Training on public service ethics is conducted for new 

staff  commencing in the current year. Biennial public 

service ethics training is provided to all staff  to reinforce 

and highlight employee obligations. Staff  can readily 

access the Code of Conduct through our intranet.

In addition, all of our strategic plan values, staff  

performance agreements, procedures, practices and 

training give proper regard to the approved Code of 

Conduct, ethical decision making and Public Sector 

Ethics Act 1994 in particular, the ethics obligations of 

public offi  cials and public service values.

Risk management

The objective of our Risk Management Policy is to facilitate 

developing a risk management culture and to assist all 

staff  in implementing sound risk management practices.

In applying risk management principles it is expected 

that staff  at all levels will:

• seek to reduce vulnerability to both internal and 

external events and influences that can impede 

achieving our goals

• seek to capitalise on opportunities to enhance our 

business processes and create value; and

• contribute to eff ective corporate governance.

Our risk management framework is designed to 

encourage an integrated approach to managing all risks 

that impact on achieving our strategic, and business, 

objectives.

It is built around having a common language and 

common approach to help identify which risks are 

signifi cant, and the most eff ective way to address and 

eliminate, or minimise, these risks.

The Risk Management Policy was reviewed and updated 

in 2014-15.

Internal and external audit

Internal audit services are provided to OIC under 

a service level agreement with the Queensland 

Parliamentary Service. We do not currently consider a 

formal audit committee is necessary due to our size and 

circumstances. 

The responsibilities associated with internal audit and 

the maintenance of an appropriate internal control 

framework are discharged by the executive management 

team.

A copy of the external audit report and certifi cate of our 

fi nancial statements are supplied with this report. 

The Auditor-General has provided an unqualifi ed 

certifi cate indicating OIC’s compliance with fi nancial 

management requirements and the accuracy and 

fairness of the fi nancial statements.

Complaints management

Our complaints management process is promoted on 

our website.

Complaints, which cannot be informally resolved, are 

to be made in writing to the Manager – Corporate and 

Executive Services and are handled independently of 

the areas about which the complaint is made.

Feedback is taken seriously and where specifi c 

improvements can be identifi ed, they are implemented 

as soon as practicable.

Complaints cannot be dealt with by us where the 

complaint concerns the merits or legality of a decision. 

In these circumstances, the participant may be able to 

appeal to QCAT or to apply to the Supreme Court for a 

statutory order of review. Appeals and reviews of this 

nature can only be taken on a point of law.

During 2014-15, we received one general complaint.

The complaint was received from an external review 

applicant who wanted to know why OIC took 20 

months to make a decision on their application and 

asked if this was a typical time period for decisions. 

The complaint was investigated and it was found 

that the application was received in July 2013 and 

the decision issued in April 2014, a timeframe of 

less than nine months.  The complainant was also 

advised: that in 2013-14, 89% of the 500 external 

review applications fi nalised by the OIC were 

informally resolved without a decision. If a decision 

is required to fi nalise an external review process, it is 

more likely to take a longer period of time. In 2013-14 

89% of external review applications were fi nalised 

in nine months.  A period of nine months for a review 

fi nalised by formal decision in 2013-14 was therefore 

reasonable in the circumstances of the review. 

Record keeping

We are required to make and keep full and accurate 

records of our activities and have regard to any relevant 

policy, standards and guidelines made by the State 

Archivist about the making and keeping of public 

records, in compliance with the provisions of the Public 

Records Act 2002 (Qld).  Accordingly, we only retain 

records as long as required in compliance with our 

approved Retention and Disposal Schedule.

We applied whole-of-government information policies 

and standards including ‘Information Standard 40: 

Record Keeping’ to ensure our records are accountable, 

reliable and secure. Offi  ce systems are supported by 

internal guidelines, procedures and policies regarding 

the management of information and records.

Staff  are fully trained in the creation, maintenance and 

management of records for system compliance with 

monitoring, management and auditing requirements. 

We are currently undertaking a project to review and 

restructure our record-keeping systems.  This includes 

revising our current retention and disposal schedule.  
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Legislative compliance

A Workplace Health and Safety (WHS) program is 

embedded within our culture and practices. All staff  

are informed, and made aware of, the employer’s and 

each employee’s responsibility to create and maintain 

a safe workplace for everyone. All staff  are expected 

to be vigilant in identifying, reporting and addressing 

potential WHS risks. 

Two people wrote to make public interest disclosures 

about OIC during 2014-15. However, neither represented 

a matter about which a public interest disclosure could 

be made in accordance with the requirements of the 

Public Interest Disclosure Act 2010 (Qld). One of those 

people also raised concerns about a department, 

however had stated that they had already made a public 

interest disclosure to the relevant Minister.

Access applications can only be made to the Information 

Commissioner by our staff  in relation to their personal 

information under section 46 of the IP Act. No such 

applications were made in 2014-15.

Environmental sustainability

We have a Waste Management Policy which emphasises 

waste avoidance, reduction, reuse and recycling. In 

particular we have implemented practices to reduce 

paper usage, and to recycle cardboard and paper.

All non-essential offi  ce lighting is switched off  at the 

end of each day. Where appropriate, all electrical 

appliances are turned off  at the wall when not in use. 

Individual computers are placed into shutdown mode 

overnight. Air conditioning temperature is maintained at 

23.5 degrees Celsius for summer operation.

Legislative developments/

changes

During 2014-15, three Acts amended the IP Act.  Two of 

these Acts also amended the RTI Act.

The Crime and Misconduct and Other Legislation 

Amendment Act 2014 (Qld) amended the RTI and IP Acts, 

to replace references to misconduct with corruption, the 

misconduct function with the corruption function, the 

Crime and Misconduct Commission with the Crime and 

Corruption Commission, and the Crime and Misconduct Act 

2001 (Qld) with the Crime and Corruption Act 2001 (Qld).

The Public Guardian Act 2014 (Qld) established the 

Public Guardian, and provided that it could authorise 

an ‘external contractor’ to perform its child advocate 

function, and use similar powers as it when doing 

so. For an ‘external contractor’ prescribed under a 

regulation, the RTI and chapter 3 of the IP Act are taken 

to apply as if the prescribed contractor were an agency, 

the holder of a prescribed offi  ce of the contractor were 

the chief executive offi  cer, and the Minister were the 

responsible Minister.  Further, the schedule of entities 

to which the RTI Act does not apply in relation to 

particular functions (schedule 2, part 2) was amended 

to include reference to the Public Guardian in relation to 

an investigation or audit under the Public Guardian Act 

2014 (Qld), rather than the former Adult Guardian under 

its now repealed legislation.

The Aboriginal and Torres Strait Islander Land 

(Providing Freehold) and Other Legislation Amendment 

Act 2014 made a minor amendment to the defi nition of 

‘responsible Minister’ in the IP Act as a consequence of 

the repeal of the Aurukun and Mornington Shire Leases 

Act 1978.

Further, the Justice Legislation (Fees) Amendment 

and Repeal Regulation (No. 1) 2014 amended the RTI 

Regulation to increase the application fee from $41.90 

to $43.35 and the processing charges from $6.45 per 15 

minutes to $6.70.  

Apart from the amendments, several other instruments 

have created new agencies subject to the RTI and IP Acts 

– namely the: 

• Public Safety Business Agency Act 2014 (Qld)

• Queensland Training Assets Management Authority 

Act 2014 (Qld)27

• Family and Child Commission Act 2014 (Qld); and 

• Health Ombudsman Act 2013 (Qld).

Machinery-of-government changes

As of 30 June 2015, we have not been aff ected by 

machinery-of-government changes.

27. In July 2014, the Queensland Training Assets Management Authority (QTAMA) was established as a statutory body under the Queensland 

Training Assets Management Authority Act 2014 (QTAMA Act), transferring ownership and management of the state’s training assets to QTAMA.  

The Queensland Training Assets Management Authority Repeal Bill 2015 was passed on 15 July 2015 to repeal the QTAMA Act, returning control of 

Queensland training assets to the Department of Education and Training.
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2010-11 2011-12 2012-13 2013-14 2014-15

Appropriation 5,94428 6,023 6,054 6,112 6,204

Other Revenue 275 279 157 64 88

Employee expenses 4,234 4,399 4,528 4,750 4,406

Supplies and services 1,407 1,138 1,032 1,248 1,095

Depreciation and amortisation 165 108 116 115 115

Other expenses 64 17 22 19 19

Surplus (Defi cit) 473 640 513 44 657

 28. The 2010-11 revenues and expenses published in the 2010-11 Annual Report were based on Service Delivery Statement estimates. The 

fi gures were updated in the 2011-12 Annual Report to reflect revenues and expenses contained in the certifi ed Financial Statements and noted in 

subsequent Annual Reports.  

Financial 

performance
Financial statement 2014-15

Financial statements are formal records of an 

organisation’s fi nancial activities and provide an 

overview of our short and long-term fi nancial condition. 

The fi nancial statements consist of four major elements: 

the Statement of Comprehensive Income, Statement of 

Financial Position, Statement of Changes in Equity and 

Statement of Cash Flows.

These fi nancial statements cover the Offi  ce of the 

Information Commissioner.

Financials (Audit Offi  ce) 

The fi nancials for the Offi  ce of the Information 

Commissioner 2013-14 Annual Report can be found at 

http://www.oic.qld.gov.au/about/our-organisation/our-

performance/annual-reports

Financials

The fi nancials for the Offi  ce of the Information 

Commissioner 2013-14 Annual Report can be found at 

http://www.oic.qld.gov.au/about/our-organisation/our-

performance/annual-reports

Financial outlook

Figure 22. Five-year comparison of revenue versus expenses ($’000)


